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ABSTRACT

A status of air traffic controller is a government officer and air traffic controllers who

work at airport are divided by duty rating and work experience. Abiding by law, rules and
regulation, air traffic controllers are working together based on mutual trust. This paper’s

theoretical background is based on cultural bias theory. The theory divide people group into
four groups according to cultural bias such as fatalism, hierarchy, individualism and

egalitarianism. A research model was designed how such four cultural bias could affect air

traffic controller’s risk response in case of emergency or abnormal situation during their

work. Depend on empirical research, it was found that air traffic controllers perceived they

had been more biased to fatalism than hierarchy. The characteristics of fatalism group are as

follows: first of all,

they follow rigid rules and regulation. However, they have less

self-efficacy compared to other government officers. According to structural equation model,

air traffic controller’s fatalism had a significant negative effect on organizational royalty.
Their royalty, however, had a very significant positive effect on planning response and

immediate response.

Key Words : Air Traffic Controller(#4] A1), Cultural Bias(&3}4]

H3)), Government Officer(Z5-¢),
s

Planning response(Al g4 &), Immediate response(Z7+4 t-g)
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Exploratory Factor Analysis of Cultural Bias
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Table 4. Confirmatory Factor Analysis

EAMHT Y AEHT Estimate  Std. error C.R SMC
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Table 5. Results of Path Analysis (™ p<.007)
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