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A Study on the Effects of Autonomy of
Cabin Crew’s Image Making Standards on Job Enthusiasm,

Service Performance and Organizational Performance
Ha Young Kim’

ABSTRACT

In this study, an analysis is conducted to understand the effect of the cabin crew's
image-making autonomy on job enthusiasm, service performance and organizational per-
formance. And this is conducted on cabin crew members in airlines with autonomy based on
image making standards and a total of 109 copies are used for final analysis. First, the
image-making autonomy show significant positive (+) influence on all of the sub-factors of job
enthusiasm such as job vitality, job commitment, and job commitment. Second, all sub-factors
of job enthusiasm, job vitality, job commitment and job commitment show a significant positive
(#) influence on service performance. Third, service performance show a significant positive (+)
influence relationship on organizational performance. As a result, it is expected that airlines
will be used as a basis for easing the regulations for image making of cabin crew and
introducing an autonomous management system in the future.
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Table 2. Analysis of validity and reliability

70 9| 2984k | Cronbach e
O]Ulgl?;‘} 7 | 0412~0773 | 0843
Auge | 4 | 0.594~0.814 0.784
(X;é]fr ARHA | 4 | 0.601~0.821 0.728
AR=Q | 6 | 0.701~0.827 0.896
A 243} 7 | 0.587~0.790 0.852
Z 2|47} 6 | 0.588~0.698 | 0.827

o7 FF Aol okl Bkt E3F Fornell
and Larcker(1981)0] AAI§E HoEA FEAVE)S
=35 WElgS AXslgon, Al KoE
A9 IAE ALeE BE W] AdAS AlTgtel
AVEZES 23514 k= A og Yyehd, o elgAd S
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Fig. 2. Estimation result
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Table 3. Confirmatory factor analysis
470 2453 SMC CR. Standard C.CR
estimate
IF1 0.705 - 0.840
oju]RHo]7] &4 1F2 0.738 10.335 0.859 0.888
1F3 0.741 10.350 0.861
JE1 0.441 - 0.664
B JE2 0.507 6.217 0.712
AR 0.808
JE3 0.582 6.556 0.763
JE5 0.545 6.394 0.738
JE7 0.494 - 0.703
JE8 0.430 6.156 0.656
AR 0.750
JE9 0.409 6.009 0.639
RAEE
JE12 0.397 931 0.630
JE13 0.435 - 0.659
JE14 0.713 7.568 0.845
JE15 0.651 7.296 0.807
AREY 0.895
JE16 0.664 7.357 0.815
JE17 0.641 7.254 0.801
JE18 485 6.451 0.696
SP1 0.428 - 0.650
SP2 0.597 6.619 0.773
SP3 0.507 6.221 0.712
M| AT} 0.849
SP4 0.506 6.215 0.712
SP5 0.511 6.238 0.715
SP7 0.400 5.642 0.632
OP1 0.460 - 0.678
AT OP2 0.592 6.528 0.859 0.794
OP3 0.690 6.670 0.861
Table 4. Measurement model fit
AATA= SEAEA S
=
CMIN P CMIN/DF | RMR GFI AGFI |RMSR-EA CFI IFI NFI
A5 155.678 0.016 1.297 0.027 | 0.874 0.821 0.052 0.962 0.963 0.856
ra = . [€0.05~| >0.8~ | 0.8~ | <0.05~
+871% »0.05 <0.05 aA~5 %508 0.9 0.9 01 0.9 0.9 »0.8
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Table 5. Correlation matrix of variables

370 1 2 3 4 5 6 CR
olmAHo]y 7]&
o] 1 0.954
0.408™
b=t 1 0.854
T 0o °
A= 0.518™ 0.896"
EAR=EI R 1 0.746
g9l N ©0.037) | (0.055 7
0.546™ 0.723™ 0.859™
EAR=RY 1 0.91
e 0.040) | (0,055 | (0.055) o1
0.547™ 0.521™ 0.588™ 0.563™
| AT 1 0.8
eca (0.033) (0.039) (0.038) (0.041) 77
- 0.473 0.582 0.567 0.653 0.577 ) 0.821
(0.030) (0.039) (0.036) (0.042) (0.031)
AVE 0.876 0.662 0.497 0.792 0.745 0.778

*p(0.05, **p<0.01, **p<0.001, ( )= BEAF] FZEQX}Q.
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|8 &= A Bt T FEARE A9 FHol of effect of the external image of an airline
d Wy SHQ AASFH] X2 T S EF cabin crew member on the crew’s cognitive
Sh= RS oA o] A=E AAIE "aAdo] QL image, the airline’s emotional image, and
ot B4, 714 SH tiEo] T Tt et the airline’s affinity-Focusing on the domestic
ZAzZtAlo] YuslE| Q= FAloA AALT0] K airline”, Journal of Korean Society for
FeAo| Att ud= AASFHo] gt 1A Aviation Management, 12(4), 2014, pp. 3-22.
9] Ql4] |HILE fotar, 71We] QEddERE AL ¢ 6. Ryan, R. M. and Deci, E. L., “Self-determi-
g3t It F9S BE AT = AV FEAR nation theory and the facilitation of intrinsic
Aato] 710dgt Aoz Al HTh Al o]m]|X|wo|7]x} motivation, social development, and well-
CjEo] AALHEo] A9 P& AlFES 5870 being”, American Psychologist, 55, 2000, pp.
2 &8 5 QeE HHo4] HF, Ao gk 4l 68-78.

g, A 8 5 Alggs i 4 Qe el 7. Kim, M. K., “A Study on the perception of
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