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An Empirical Study on the User’s Continuous Use Intention to

Provide Real-Time Airport Information
Yong-Jin Ha', Jin-Woo Park’”

ABSTRACT

Recently, the airport operator provides information such as real-time airport processing
status, which allows users to determine the time to arrive at the airport at their own judgment.
It is provided through their website and mobile Apps in order to resolve the customer's failure
to board the aircraft and the inconvenience caused by waiting for the airport, etc. However,
there was a lack of research cases on the intention of users to continue using such real-time
airport information. Therefore, research on the field was studied by applying flow and trust
theory based on human emotions. The research method verified reliability, validity, correlation
between variables, and hypotheses using structural equations. As a result of the study, it was
found that flow and trust had a significant effect on the intention to continue using. In other
words, passengers were intended to continue to use the behavior they were searching for when

they felt wise, enjoyable, and reliable etc.

Key Words : Real-Time Airport Informations(JA17t FHAE), Flowm(E=9), Trust(41Z]), Continuous
Use Intension(A&ARE- 9]%), Goal-Direction(B2 A3}, Skill(&=47h)
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Adlo] At FE 71A]9 Br] 23S F= A
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2 A2AI £ ke ATETE AYEAU(SIE,



HE SR

AARE AR ABO Tt o184 A4 ool T AT 49
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ol 718 S5 dojvhs 52 28Q1 JEEA
Solgkal sF9tiMathwick and Rigdon, 2004). £3]
221 oA EE7T WS fsiMe HEtt
AL 7 281 &5 dSfoF vkl st
(Chen et al., 1999). & $&EAKE 59 AE A
ol-g8Zo] T L&t & AP FEARI ERlo] Q]
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= 54E ARt waEo] ZHEE Zgsioitt
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of SIHEES 9, 2014). W=HA 3 *F71Ho] Al
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RO FAFAGE, A1 5) 9 AIAFe F4(A
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olalgl mf w1k 4= QltiFlavian et al., 2006)=
PATE R FEFE A7t E AIA"EEE A
3t E2.9 7t Wi/l WE A=E A"ste] 7S
st
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Higo 2 38k 297|% EHolx] 9 oES B3| Al
TEE FHO] E8oh= Y = AIolA EEE
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Zang Hong et al.(2014), Wanga et al.(2012)°]1Z,
A= AET(2017), FEHH(2010), °1EB(2007),
AAA(2021), FAAQR018)0I4 =47 ¥E, JE
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HAEE EE0I9Y, FE-2(2007), $A4(2012), o|&
3(2007), Feng(2019), “&4H(2020), A74(2018)%]
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o] SP$SS22.0 TZ 1T AMOS 20.0 £A4 &1
2 Z83to] WA ATEAT S4S oty e
4 gng e mY A%E B, Y s B4
59 BgE 243 249 299 APE 2
7pe] 4% A Ao

35 A5 24
35.1 QREAa 2

SHAl digh QJIEASE B4 A 3219 5
4o] 81.3%, 432 18.7%7} AEof Fojsiyom,
B2 30 ~40H9] -SHol 64.2%, A A/
o] 92.5%= 7MY &SItk ol#gt AT BASH
4g B3 wtebd AR F2U-1907 Ql5le o
Hoh= BlIRYA a4=a7} Wol Wkl Skl w
fct A7 FE7) ESAAS A%t 2~33)7F 34.6%
7 =9k, 83] oA 20.6%% UERGTE AR
o] AR Table 33 Zth.

1z

AL off 8 df

o2

U

Table 3. Demographic information of sample

3.6.2 M3k 24

2o 7k Aol tigt BERRIE0] 47 e
SHA TgEle] SheAl Tefsh] flsl gl aQle
(confirmatory factor analysis, CFA)S AA|3FL,
Ade g7} 7139 CFl(comparative fit index), TLI
(tucker-lewis indexs), RMSEA(root mean squre
error of approximation)g& Edl 1E HILE
B7ketdeh. TLI CFI 25 71&A] # 0.98t} &2
= yerdlon, AdfAgx]4=Ql RMSEA # v
A7} &0}, & 71&4] 0.08 Bot 22 gog y
B}, 914 QR84 B2 A Ao WHE|
THTable 4).

35.3 7 ElgE 24

25 BEWglo] FANLS A WA Y
Ao that 89l Fotre SQlg Ak AHerE B
ZWISY] BE AZAT} ST F0R et
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Table 5. Continued

Table 6. Convergent validity
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