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A Study on the Effects of Learning Perception Using Role Play on

Interpersonal Competence, Learning Satisfaction, and Learning Outcomes

of Aviation Service Major College Students
Ha Young Kim"

ABSTRACT

This study aimed to analyze the relationship between the learning perception of aviation
service subjects using role play on the interpersonal competence, learning satisfaction, and
learning outcomes of college students majoring in aviation service. A survey was conducted
targeting 217 university students majoring in aviation service who are enrolled in universities in
the metropolitan area and Chungcheong area and have experience in class using role play. In
addition, the hypothesis is verified using the structural equation model. Among the perceptions
of role play classes experienced by university students majoring in aviation service, ‘inter-
dependency’ was found to have a positive (+) effect on all sub-factors of interpersonal
competence. And ‘usefulness’ confirmed the positive (+) influence relationship with ‘temperament
for others' and ‘communication’ except for relationship promotion’ of interpersonal ability.
Among sub-factor of interpersonal competence, it is confirmed that only the factors of
‘temperament for others’ and ‘communication’ had an effect on learning satisfaction. And it is
proved that learning satisfaction is an important determinant of learning outcomes. Therefore,
this study is expected to serve as a basis for deriving an efficient and optimal learning method
for practical subjects in aviation service majors.
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Table 4. Measurement model fit

A Hgtx|4 SEARAE
=
CMIN | p | CMIN/DF RMR GFI AGFI RMSREA | CFI IFI NFI
234 | 555.64 | 0.000| 1.834 0.027 0.846 0.808 0.062 | 0.945 | 0.945 | 0.887
28712 | >0.05 |<0.05| <1~5 [<0.05~0.08| >0.8~0.9 | >0.8~0.9 |<0.05~0.1| >0.9 | >0.9 | >0.8
Table 5. Correlation matrix of variables
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Fig. 2. Hypothesis verification result
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