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ABSTRACT

The purpose of this study is to understand the effect of airport staff's attachment and
participation to Incheon International Airport on satisfaction through mediating effects of
development support and negative perception. This paper surveyed airline staff who worked at
airport and conducted an empirical analysis based on survey results. This is because the effect
of community members' attachment on satisfaction has been reviewed quite substantially.
However, there has been insufficient research on the effect of attachment and participation on
satisfaction through mediating effects of development support and emotional perception.
According to empirical analysis, it was found that the participation of airport staff had a
significant positive effect on satisfaction. In addition, support for development projects has also
been proven to have a mediating effect. Following the empirical research results, this paper
suggested implications for the 5 development project at Incheon International Airport.

Key Words : Attachment(o§Zt), Participation(#9x), Development Support(ZHEAIY AR ),
Airport Policy(33733), Incheon International Airport(QIA=A5%)
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Table 1. Demographics of sample (n=311)
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Fig. 1. Research model
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Table 2. Hierarchical regression model summary (p<.05)
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