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ABSTRACT

Line Operations Safety Audit (LOSA) is a well known preventive aviation safety program for
Threat and Error management (TEM). High quality LOSA data suitable for safety management is
obtained when a flight crew flies at the same level of attention as ordinary flight. Factors
contributing to LOSA data quality may include flight crew's understanding on LOSA purpose,
observer's career, and characteristics of the organization responsible for LOSA operations. This
study explored purposes of TEM and LOSA, as well as their relationship. Previous studies
mentioned quality of LOSA data can be influenced by heuristic judgment, hawthorne effect, and
priming effect. This study recognized the importance of LOSA data quality to be effectively
used for preventive safety management. It was confirmed that the level of understanding on
LOSA concept, experience of the observer, and the characteristics of the department in charge
of LOSA operation could affect the quality of LOSA data.
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