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A Study on Stimulating Regional Airports by Analyzing the Relationships

between Key Success Factors Focusing on the Role of Central Government
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ABSTRACT

Globalization has significantly elevated the importance of the aviation sector in the global
economy. However, despite the pivotal role airports play, some have struggled to maintain
sustainability. Based on these problems, the purpose of this study is to understand the effect of
Regional airports’ perceived critical success factors and its effect on the performance of
airports. This paper surveyed personnel who worked at regional airport and conducted an
empirical analysis based on survey results. The study validates hypotheses pertaining to the
critical success factors within regional airports and its influences on management performance.
The comprehensive analysis reveals that, central governments has a positive impact on the
regional airports’ team * process * organizational factors. Furthermore, the team and organiza-
tional factors exerts positive influence on the management performance. This paper offers
empirical insights to regional airports’s critical success factors and its impact on airports
performance.

Key Words : Aviation Industry(3-5-49), Regional Airport(A% &%), Critical Success Factor(3]
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A3 9 78 IFE sEIFOoR L8t AUk & BAT ddelth 1471 3% SAREE tio=

ojAY H7h AYoA I G =ASt D =71 73 A/ GTRJAEA T AT aRlol FFTe] HA|

e gof 7jofgitt A1 W AHFFI AR S © Y= 2R ek A 2] e el

F8 33l A=, Tl 3 2 A F of dis) RS Aojd, T3] Huke thRt wo

A AES A8 gt S EE F4 Solt A B7HE $ gloue 3o a84e Hrel 9
W““%‘”Jdﬂ**7 L el Y] Bk oA el WSo] mptolo} itk

d Al =AY fA} AL X5t olgat AT BA AL olSiA M, 2| L5}k

= *E‘XJO]EP ‘IVH gH=ollA 2Yske Wiksdat 1l - AAHT S EAsi) S5 ATl 7F

T A8 3T BT 157009, AHo] FUHA Y= A= BAstowy toRlt d#AAEa0l 7o) I

TG glolh. A 31 FA FFE e AT = melsi A, A4 2aF 2AILDe] x| Zsks $4)

@, AlF A2, Avba SAEY, dTAEE 544 Azgolo] ATl u|X A3 TAZ BAsT

3%, 2535% WY 3, B4 5ol e, & 2} g}, A, AF9ATT AgEae] A& RsAd)

A A7e B3 AV e SASY A 2 A4 A mx)= oA o] 9JolA ojust gatele =iz [}

2P & &3 7%= SASF A0 tisf =2star oFslaia} 519}, olgjgt BAS 3| x|ukEate] 24

AUHLim, 2023). =4 33 A4 Bof IH=AF 7] 7t Ak S2a A&rRsst 2| HEa) Wl

T 4 Aol 59 SHEA 2 B2 494 A st ANAHES AlZstat shich

o] A9 A 243k fdelth 12y, 22 3%

S8 A7k e RoliA| Faka slon, 1. |2 YA

Table 13} Zo] =3t ﬂﬂggﬂg 7155kl e

=2 P64, 2023). o= IR %0301] AOIA A< 2.1 SHANZQO|

el 241 o, ol 3

o] ERAGCEAY AT +HZ %’5‘}% oJu|gict. e

olfgt FAYLE HIF o R £ A9 BF2 V& Z27 Agfolzt U] HAE A& EHSH,
T3 AGkAQl 29 dYS BATNCEN A&Tts 22 fAJof "agt pEst Axjolw, x219] HgAo]
St RRES: Aok Aol ot o3t A 54 THTeece et al., 1997; Leonard & Barton, 1992).
DS oA T FEAE 2G5k 14709 3% Z32 8212 xAF3e] FA4, 239 FH4, A

Table 1. Sales revenue of airports [unit : hundred million KRW]

2014 2015 2016 2017 2018 2019 2020 2021 2022
Az 3,681 3,510 3,493 3,665 3,765 3,764 2,515 2,484 2,668
Asi 1,737 2,007 1,901 2,210 2,362 2,544 975 579 764
Al 1,763 2,060 2,295 2,165 2,114 2,327 1,635 1,975 2,247
o 100 129 167 260 326 394 159 111 131
BF 60 63 65 74 84 88 78 92 91
24t 18 20 21 22 30 32 24 34 34
35 107 156 189 176 160 210 151 205 230
F& 23 21 17 8 16 14 24 21 30
of 19 18 21 24 25 27 26 39 39
AR 4 4 5 6 6 8 2 3 7
=3} 6 10 13
Ry 7 9 10 10 14 15 6 13 20
A 2 3 3 3 4 5 2 4 6
FF 19 29 35 42 68 118 33 12 16
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2] BAAC] et 4t o @A PeAEAG] B AR ZEAEC] 43 Ex Avz ojolxu] ol

A =9JRtH(Kim, 2013: Kim, 2014; Jo et al, AArEe TRAE ¥ BR glad pel g ng
2012). HEO A AR} 9 2g ¥y Fo] 243K Chou
A BEAS DAstaAt ol 7199 BIEHE et al, 2015).
Qe opFet RaR1 A 2HF R1ES WL 9] CSFol| gt A= v =EANL B AR
HEStolof oh, &84Ql SFHRES BAS|of gtk Hof Qlxze}l #Ho=Z CSFof tigh A= EAHch
ALE 7IE AdstaAt ok 7199 A, AHEA Emmanuel(2013)2 Zx}&] oA volz|gjo} 33
H4lo] ARy A3t th2r] wiRol] B3] A&l At 2GS I3t CSF= A& gjag 2, F34 g
Aol FEE ARBA 7o 2= 2AE3IY] £ 4 2AL R A9, 35 2 AK R 9, d4F
2 o 225 2gsk=t o] BlgEd 7ixet Ql vl8/He] Bt Fgsta Ae A4 Y
e 7IE SAle 7RIt okl 7P & B 3, e AAA 24 9 A4S AdFt Du, Wu
4S Adrhlee et al, 2018). Barond} Mark- & Zhao(2018)= Z2AE O] A& 10| FFS u]A]|
man(2000) FALS 5517 913t AlEE 7149 £ 7K S8 8908 I I Bof AE A
HEQT &5 7199 A& Aol Fa5p4, 5= A 9 37, wo] W ujl2S HAPTgloT HA
719, AR, ARAIRRe] 5o AR FYE ABA7] ek Alias et al(2014)2 T2AE Ax}H(process)

A9 AT AL7RSe v At 80U BRIt oJelole) CSFE Aveta, meAE He] AR o
Aot HEATE ARIAZIYY A FEol 7olRe® 5 =g gaw Y Bl 7PHAHos neAE] 4T
A R 2T Slaet &2 AGAE] ZAIE 185t om ojojx: CSFE 571A2 Eldt) s E3)
ol /8% AYer &8d 4 UtKBorzaga & e 7o % ZzAE T 94 9d 94

3

Defourny, 2001; Cornelius et al., 2008). °]2} 2°] nade Hz 9 9 EAZ IFt Al-Saadi
& s AT Al Qlste] 24 8”13t Al and Abdou(2016)= ofZtolu|E|E(UEA) olxe} ma
7199} Aol vlXl= B ATETA} g AEO] 5712] WANLQLS Tt TZAE o]

AR 7+ Aot Blaa 2, Z2AE 71 #e A

2.1.2 MR Q0 e g
7, Beet Z2AE 718 9 Av}, EEFo]al FA|H

T A%l YolH AR 2 H¥er A Y 9 meAE U /KA 24 4% A 9 EA =
S0 ofsf HEHow Agect ANo] ofs) 248 HAYYAY AgW UmHS HAS Hwang,
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Fig. 1. Research model
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Zhao & Gay(2013)= 23] 891] Aejd Fa4e
olshel] St WAHRANS AEN ATE B5
of Rt A YL 7 HyPBRRIORE F
R AAA B, A AT 2, Fogolw
salzlolu] A e, AAE Fw Auls, HGH

92 359 HHE 2] Aol duoEHos
dok= AlFEo] mQl Aoz Fgo] FFgdate] 3l
oj4 83 IS +PgItKShonk, 1992). T
2 L5 U< APATo] oid, 35HE =i
AE ol 24 Y T dsoEdoz diltt=
228 H4E 7L 7100, "9 aHd RS flsh
g Y9 A ¥Es] 75 IR FHHSuk,
2014). Dickson et al.(1992)2 €2 AHE F-FskaL
Po= A= © H9EEY P52 Fo=MN, 79,
9, g% 273 2A 9] Ao RS ok Felst
1 gtk dlE =] 243K AR 9 ojd ZeHES
BuAE go] Bx AA 9 24 =52 £k
A ApofA 9] B zZ9] J7)F, v|geE] A
BE AR 23] 3 719] © tholuEo] ghE Al
299] Hak= BT 4= QitkGelbard and Carmeli,
2009). Baccarini®} Collins(2003)= 35 TZ2AE
2] A7A(Australian Project Management Institute)
o] ZAFAGY 15089 AE-8HE 7INte = AT
QA ERIFS o, sAd ©B2 7MY dgEeRles
ZA9dTe] FFE vAE AR EAEI

Nl BN

2.2 3881

J3Hperformance)= THF3E EofollA ARSELL
o}, YTEA HYERE Foka 9o, AFAE
ZF oA ESE YAER] Fohal Gl Aotk a8y
Artebs oule FHeH Mo EA 22 &
EE o|2rhe S04 thRoiA 1 9ot ATE 7Y
o] THoM EAS o 22 ZEE o|FE= o Tt
TAR Arom, AR gute} v gz R

%> AHChung & Meggison, 1998). 71941 &%
Atell o AT I9= 23 K84, ARE
gt 9 AHREA g3t 502 FEFHVenkatraman
& Ramanujam, 19806).

AR 5A AdE ok 7|99 At Aest
517] ofeem, ARl 2|7 A7t EAsH] o
Fof 274517] oHtHAustin et al, 2012). A5 =
HE GAstA sk 7199 AoEAolA9] of=E
1 AAREC] ARSShe Aol g =Ro] &4
gtH(Urban, 2008). ZA947E AFH AdAwro=z
ZAs7)ole AL SRR, 7199 AP BRE
Asixe HATE X x ELE wet @ SAgsfof gt
(Eccles, 1991). ole} Zo], AHE]A 7Hx] Add] 54
= FI Q= 7199 Sl His A= 5
THow HAA duet AEA Adat A F 7R 9
A& SAstofoF gt g6kl QltkKneiding et
al, 2009).

7199 A&7tsd2 249 &A1} 50| 44
QI Higko g X&How gAsts Aol=ta & & 3l
o} 3 994 49 A&} tEo] H|FHE ot
2| aEsto] AR Yo EA AlS Hols AL
2 3j|Xo] 7Fs3ltHBebbington and Gray, 2001).
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AgPAt] 71Zxst0] A F7 o] A Zs
A4gZ8Rlo]l AFFe ATl nA= F
HAE BA517] flote] gt 22 AFHEES
gotgtt. SYHsE AE 54(GC, government
characteristics)o|™ "Wi7iH<E2 2214 Q2I(OF,
organizational factor), @XF¥ QR2I(PF, process
factor) 2 ©2& Q9I(TF, team factor)o|tt. ThAf
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H1-2: A7 542 234 2Pl ot B(+)
o] ¥F= E Aol

HI-3: 7 542 94 2Tl 72
o] ¥F= E Aol

H2-1: 2214 2902 AH8]3 AJaKSP)ol ol 4
(B FF= 1 Zoth

H2-2: A3 2Rl AlE Agafo] fefdt A+)
o] ¥F= E Aol

H2-3: ©4] 2902 ARRE Aol foft A+
FFe vE Aol

H3-1: 224 2902 A1 IHEP)A] 2l 4
(B FF= 1 Zolh

H3-2: A3 2/l A4 g3l fefdt B+
o] ¥F= E Aol

H3-3: ©4] 2902 3A14 gl foft A9
FFe vE Aol

o

F )

3.2 HE 4A

AL £ ATE 98] HagTasle] HAH
of vl ol et /)& A9 7S vigow 2
Aottt AEA= 20239 99 15€FH 20234 11
2 1097 oF 2] AH EEE 2ES9t BE
2 2230 9 AFEYN ok ARAUE
2 tom A Iy HEA Ao HEAE
BT AFARES FHLAIR, I, AN

T, BAAAE BT 42T, AFEATE 27 45Fe=
Z 298802 FAEAY AR AR SARE
AE EAE 1] F 562 AEE Google Forms
Boto] F4=s1elrt. o] &, E/45H S8t ARA
24 didellA ALste F 5508 f8 AEAE
X]E w40 AREsHeiTh

=
=
=
=

N

V. AEEA

AYEZE A/ ataclol F el vAe 9%
of & A& FEAN Wt AF-sAH 24 2,

A, FEAF 9] B, 9 vle(56.40] o
39 ¥l&(43.6%) 50 B2 Ao YEHTh 4, &
A= A= 40071 17322 oF 31.5%%1 A
oz FAENeH, AA| 3HEA F 30~40H7t 60%
£ Ad9she AC= yERET AA|, EeE2 dist
Z%o] 304802 A A T 66.2%°19eH, o
ot Y o2 85%E AIthe Aoz Ut Ul
A, 23788l Ht SHolAE 1049 o2 34t
T/l F 21378z A SEAY 38.7%F A2
SIT. Table 20l= #E9] AF-EAH E4e &
Aot dapt Aoz A= Sl

4.2 DHE™SIE 2N

ATEFE ot F o IARSE 1 S5
Q18] /o] BfgetA] AFs| o ARt ERlA
QQIEA(CFA, confirmatory factor analysis)S -
A AAsR) 2914 QIR o] MAAXTT H

g 71§08 BAEQh AlS|askRopoA] BAE o
2 g5 3w 7152 3.0 oJst2 Westy| wio]
t} TLI, CFl= 0.9 o0& &2 LS HolF9)
O, RMSEAE ¥53t H3w +221 0.06E} W
S HojFo] B =holz] QQIRA(CFA) B9 A

Table 2. Demographics of sample (n=550)

7= SEx = H&(%)
94 310 56.4
A
o 240 43.6
20tH 139 25.3
30ty 169 30.7
ik
40t 173 31.5
50t oA 69 12.5
HESA} 78 14.2
kAL 364 66.2
gy
A}/ MBA 85 15.5
1oAY 23 4.2
34 o3t 121 22.0
3-5¢ 73 13.3
7Y
5-10d 143 26.0
109 o4 213 38.7
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Wl SHeE BE S2TRE Aog mE 9] A A3}, AZASE 0.001 =04 f-oleh, EE5}

HTable 3). AEASTE 0.8 o= ?‘*37}1%3 BT E TSRl

TR BAS Bl HoaBAEE3HAVE, aver-

43 M4 EiEE 2M age variance extract)d /g AF=E =745t Ay},

] AVE= 0.7 opog B 7 A=) 0.9 o

Table 4ol AWl A siest 97 % &gy s O] TEEE SR T LREE 09 0

7} TH ol B 7o g FAHEU=AE Bt opct e = K
Sl= BEEE oulop, 7l Bdkols &3 Tt m

JolsteEte Y de S4Y ¢ S99l st

N } . 4.4 7td A5
2 $Hol= 84 gyt £A%i) 2914 Q1
Fig. 1 d7&go] AA=Eo] Q= A+7HEC o
Table 3. Model fit index 3t M AZ JJr% Table 5° AA=]o] et HHA,
ZolAH EXL uslo] AxpA Qol S
CMIN | d.f p | CMIN/d.f | TLI | CFI | RMSEA el g8l & (=989,
i . . C.R.=26.084, p< 001l 99% AlZ4ZoA] -2fst
313 2 . 2. . 972 .
720313) 20 | 000) 2870 | 968 | 72| 0°8 RSl S T ohgel Fareie] B4 o
Table 4. Construct validity
5 Estimate S.E. B C.R. p AVE g AF=
GCl | < GC 1.000 .867
GC2 | < GC 1.023 .034 .896 30.161 ek
GC3 | < GC 1.047 .033 913 31.393 s .805 .954
GC4 | < GC 1.073 .034 913 31.352 ek
GC5 | < GC 1.036 .034 .896 30.121 ek
PF1 — PF 1.000 .855
PF2 | < PF 1.059 .039 .864 27.191 sk
759 .927
PF3 — PF 1.096 .038 .892 28.922 sk
PF4 | < PF 1.068 .038 .874 27.813 ek
TF1 — TF 1.000 .880
TF2 | < TF 1.008 .033 .889 30.863 ik
,,,,,, 779 934
TF3 | < TF 1.025 .033 .897 31.467 s
TF4 | < TE 931 .032 .863 28.895 s
OF1 “«— OF 1.000 914
OF2 | < OF .936 .029 .872 2.036 e
> 32.05 .807 .943
OF3 | <« OF .994 .028 .907 35.612 sk
OF4 | <« OF .965 .028 .899 34.711 ek
SP1 «— SP 1.000 .864
SP2 | <« SP 1.147 .038 .907 30.451 ek
,,,,,, 791 .938
SP3 «— SP 1.097 .038 .884 28.921 ek
SP4 “— SP 1.106 .037 901 30.064 ek
EP1 — EP 1.000 .893
EP2 | < EP 1.055 .031 918 4.47 ek
> > > 797 .940
EP3 «— EP 1.022 .031 .899 32.734 sk
EP4 «— EP 1.010 .034 .861 29.580 ek

** p<.001.
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Table 5. Results of hypothesis testing
5 Esti-mate S.E B C.R. p 7V 3%

PF — GC .963 .037 .989 26.084 H1-1 e
TF — GC .981 .037 .969 26.220 H1-3 e
OF — GC 1.004 .037 .941 27.338 H1-2 e
SP — PF -.728 132 -.739 -5.520 H2-2 712
SP — TF 1.177 118 1.242 9.995 H2-3 e
SP — OF 393 .071 438 5.568 H2-1 e
EP - PF -.535 121 -.507 -4.423 H3-2 712
EP — TF 1.260 115 1.241 10.979 H3-3 el
EP — OF .229 .063 .238 3.659 ok H3-1 el

. p¢.001.

A Q0l(4=.969, C.R.= 26.220, p<.001) & =& A
Q91(5=.941, C.R.= 27.338, p<.001)°l%E 99% A1
FolA e =2 Y3 A(HY ITFE vA= A
o2 yepydtt. webA 714 H-1, H-2 9 H-3+ A9
= ek
o2 WRRE ke IARNSE 5
291(6=1.242, C.R.=9.995, p<(.001) & ZZH g
(=438, C.R.=5.568, p<.001)}2 99% AlF4Zo]A
ASA Aol felgt B(H)e] A vH AoE &
A=]Qict.
a8y A 8] ARSlA Adatol] f-ofgt AH(+)
9] JFS X w|A 7ML 714E o EAE 81lo]
AS|A Agatol| JFe F= A=) digt B4 Al
CR. & ¥ f9%& 32 747t -5.520 9 p<.0012
Uehd H(-)9] Fo3t 93 vX= o= TEEHG
7] wigoltt. SEAES AFTde] & 3
oy} AEZY T2 A SEFFAH thgst
9 Aol wS- AgtElo] Qlo] o W SHERE I
71d ol ABlE AduE AFA FIrhal wast
Aot} Arggo] slHgyat th=2A 9 SHol| 9L
o] FARE FHT = Y= R ukeo] AlFstt=
Q14Jo] ZFoHAl Urehetthal AbmEict.
BAA Aifels 595 vAs dFES B4
gt A3y WiARSE S ANSdY "4 828
! B

AFrEolA il el A2l FF= vl A2
E A, 28y BAE elAE SEAES
A aRlo] AYEFel A g3l frefet H(+)
o] FFE vIAA IR A4sIH. &3], C.R. g

9 SoskE gke 247t -4.423 @ p. 0012 YEh}
()9 folgt Fake vjxE= Aoz HWYE It A
oA ZESR AFALEL Aol A7}
AAFTFoIY AT ZL HxA] JETd FY
M HLEE P4 &oA 23] ZFFt FAlE A
o] 429] FUE 72 o= AofE=R AXg A
oltt. A& & AF T A|sH HiFEe] Fgto] uj
W &AL 7|25 RS 1EHS ), AREg]
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A 39 23 AT FHHA FFEE 1 the ‘"international airport attraction" and
21719, gFo] dgto] ZFxHct "special committee for the establishment of
=4, AW 33 A9 F 9 ol =7 northern autonomy’, KBS News, 2023, Avail-
FAQo] YAF o7 ASAYLS F{5te] A9 F able from: https://news.kbs.co.kr/news/pc/
59 B35S gl 24dsk= Aol Ut view/view.do?ncd=7710477
A, AukEeke] ARE)A Aulel AAE Adlo)= 3. Airportal. "Korea airports corporation’, 2023,

HolA x4 AQlo] EASIARE, B3] 224 Al
o] w3 3 EH}FMOF et

A, A 9le AEel Al el 7
A A3lo] el FTE VIR 2ok ol 3
Aol wz} AL e 3P, TN L 3
2} = Aubxo] Aol AxQ)l AA| RHkZdt FX-

oA L7l AFe) 2Red 214 Aolo] ol

w9 Sehe Aol
AYFYel HUIFFAVIY B DRI 5
APl HgHL ARt 44 @ 228 A4

ol
0_?_'4
Mo
of
oft

Hele HasR 4 UES FYHH 3
@Y BB 2449l o] a7k
B A7, A3 AAHERS 19 BA 2
43t S4Tl0] AYFF] AB1E et A
2 gajo] olme PP vALAS Bk e
o R 82 715 S o) 493
A B AR 4RE FAE 4 Y oA 2
AREE AABEGA 1 ot ok & 4 9lek
TR B ol AYFYS A gk By
B2 g EFsle] AFEAS shoirks o Al
WAl EAIT. ANTFSE FFALEG e
So] TRHM, FFo] X o] wjFA o] upe}
A1 B AAA 9% ol W] ol §F
A Bl e ATelE Aelol ket Ay
399] At Aol LieA] A7E AEstel, 2
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