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Unfairness of Airline Mileage Expiration Clauses
- Focused on Supreme Court Decision 2021Da308030 -

Hyeyoung Moon’, Howon Hwang™

ABSTRACT

This paper analyzes the legal validity and fairness of expiration clauses in airline
mileage programs, focusing on the South Korean Supreme Court decision 2021Da308030.
Despite airline miles being recognized as intangible assets, expiration periods—typically
around ten years—raise disputes over consumer rights and contract fairness. The study
reviews court rulings that balance airlines’ financial interests with consumer protections,
emphasizing the need for clear notice and reasonable use opportunities. It also critiques
the adequacy of airlines compensatory measures and compares international practices,
underscoring the need for improved consumer protection and regulatory reforms in
Korea.

Key Words : Airllne Mileage(@31t22]%]), Expiration Clauses(f-£717}), Unfair Contract
Terms(EL4 ), Consumer Protection(AH|AHES), Airline Loyalty Programs(A-&114-S-tjA] =)
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